PolyU Student Accounts

An email informing you of the PolyU Student ID number and the log-in for PolyU email and student
accounts should have been sent to you.

Please follow the instructions here to complete the account registration. If you have any difficulty
activating your accounts, please email to itopenvw@polyu.edu.hk stating your full name and PolyU

Student ID for enquiry.

The PolyU Student Accounts helps to facilitate your learning and studies at PolyU.

(2) PolyU Net ID allows you to log in the systems, portals and the WIFI connection at PolyU.
(2) PolyU Connect Email Account is the official university email address for the University to
communicate with you and for you to receive latest information at PolyU.

(3) PolyU eStudent is the official student portal where you can update your personal
information and to check your academic matters.

A. PolyU NetID

Go to https://idportal.polyu.edu.hk.

Click ‘NetID Registration’.
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Important Message

1. Users must perform NetiD registration to activate their entitlement to access facilities and services of the University. To register your NetiD, piease click the "NetiD Registration”
bution below.

2. We strongly recommend you o change your NetPassword regularly (preferably once every THREE months) to protect the security of your personal data and that of the
University.
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Click ‘Student’.
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Instruction

Users must perform NetiD registration to activate their entitlement to access facilities and services of the University. To register your NetiD, please click the your user type below.

Register your Student NetlD after completing programme registration
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Instruction

You MUST follow the following steps to perform NetiD activation on your new enroiment to activate your entitiement to access systems and facilities of the University.

Note: If you have the before 6:00pm (Hong Kong local time), you can perform this after 8:00am on the next day. Otherwise, you have to
do this after 8:00am on the day after

1. PREPARE the following information:
* Student No.
(1t can be found on your Student ID Card or your Programme Registration Confirmation Email as shown below.)

CHAN Tai Man
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o * Enter your student ID

Sy | number and click ‘Next’
e - * Follow the system
instructions to complete
the NetlID activation

Programme Registration Confirmation Emall

+ Programme Code
+ Date of Birth
« HKID No. or Passport / Mainland ID No. (used in your programme registration)

2. INPUT your Student No. in the 'User 1D field below.

3. FOLLOW the instructions of the function to complete the activation process.

You can then use your NetID and password to log in PolyU eStudent
(www38.polyu.edu.hk/eStudent/) and PolyU Connect email (www.outlook.com/connect.polyu.hk).

Your PolyU Connect email address is your StudentID@connect.polyu.hk (ie.
19012345X@connect.polyu.hk).
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