
PolyU Student Accounts 

An email informing you of the PolyU Student ID number and the log-in for PolyU email and student 

accounts should have been sent to you.  

 

Please follow the instructions here to complete the account registration. If you have any difficulty 

activating your accounts, please email to itopenvw@polyu.edu.hk stating your full name and PolyU 

Student ID for enquiry. 

 

The PolyU Student Accounts helps to facilitate your learning and studies at PolyU.  

(1) PolyU Net ID allows you to log in the systems, portals and the WIFI connection at PolyU. 

(2) PolyU Connect Email Account is the official university email address for the University to 

communicate with you and for you to receive latest information at PolyU.  

(3) PolyU eStudent is the official student portal where you can update your personal 

information and to check your academic matters. 

 

A. PolyU NetID 

Go to https://idportal.polyu.edu.hk. 

 

Click ‘NetID Registration’. 
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Click ‘Student’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can then use your NetID and password to log in PolyU eStudent 

(www38.polyu.edu.hk/eStudent/) and PolyU Connect email (www.outlook.com/connect.polyu.hk). 

Your PolyU Connect email address is your StudentID@connect.polyu.hk (ie. 

19012345X@connect.polyu.hk). 
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