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Abstract

While previous employee volunteering research has primarily focused on volunteering in regular settings,
employee volunteering in times of crisis can have different implications on employees that warrant scholarly
attention. Drawing from post-traumatic growth theory and the work–nonwork enrichment perspective, the
current research features the prediction that employee volunteering during a crisis might cultivate employees’
resilience, which they can transfer to their work domain and enhance creativity. The extent to which employee
volunteering during a crisis enhances their resilience and thus their creativity at work depends on the strength
of the crisis and the organizational culture of companionate love. Leveraging different methods across three
studies, we tested the proposed theoretical model. The complementary empirical evidence across the three
studies consistently supports the hypotheses.
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