
Customer Service Officer (Permanent)
Testex Swiss Textile-Testing Limited 

Requirements

1. Degree holder in Textile Chemistry preferable
2. 5 years or above customer services experience in textile industry or laboratory.
3. Customer service support including handle of customer’s enquiry, application/order processing.
4. Proficiency in MS Office including Teams, Word, Excel, Chinese Word Processing
5. Good command of English & Mandarin
6. Mature, focus and independent, self-motivated, strong analytical abilities and good communication

skills.

Terms & Benefits 

Working days:  Monday – Friday 

Working hours:  8:45am to 5:30pm 

Annual leave:  15 days 

Double Pay:  14 months 

Holidays:  Bank holidays 

Target applications: Graduates

Location: Textile-Testing Ltd. in TST (Multi-international company with Swiss head office) 

Insurance coverage: Labour insurance, medical insurance (Clinical, Hospital & Surgical, Chinese Med-
icine Practitioner, Dental) 

Salary: Please send your resume with expected salary (depends on working experiences and educa-

tional background)  

Interested parties, please send your resume with your expected salary to adeline.ko@testex.com 

Deadline: 3 Mar 2023

Personal data collected will be used for recruitment purpose only.

mailto:adeline.ko@testex.com



